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General

1. What is the Brave of Heart Fund?

The Brave of Heart Fund was established to provide mone-
tary grants to eligible family members of frontline healthcare
workers and healthcare volunteers who lose their lives
because of COVID 19. The cash grant awards will provide
basic and continuing financial support for common needs,
such as funeral costs, medical care, counseling, food,
educational expenses of children and other dependents
currently in school, mortgage or rent payments, and imme-
diate living expenses, as these family members manage the
impact of the COVID 19 crisis and begin to move forward.

2. Why did the New York Life Foundation and
Cigna Foundation create this Fund?

The New York Life Foundation and Cigna Foundation have
created the Fund with the hope of raising more than $100
million to support the families of frontline healthcare workers
and healthcare volunteers who lose their lives fighting COVID
19. The Fund honors the families of healthcare workers and
volunteers who go to hospitals and medical facilities every
day, knowingly putting themselves in harm’s way while work-
ing with COVID 19—-positive patients. The Fund is our way to
support these courageous workers' and volunteers’ families
during their time of need and demonstrate our appreciation
for their sacrifices during the pandemic.

3. Who can apply for a grant through the Fund?

The intention of the Fund is to help meet the financial needs
of the surviving family of an eligible healthcare worker who
has lost their life from a cause related to COVID 19. Eligi-

ble family members include a spouse or domestic partner,

a dependent child, or dependent parent. The intention is

to prioritize the needs of the surviving spouse or domestic
partner. You can verify your eligibility to apply for a grant by
submitting the required documentation on the Fund’s website
here https:/braveofheartfund.smapply.io/. Grant awards are
discretionary and will be based on a determination of need by
E4E Relief, which is the public charity owns and administers
the Fund.

An “eligible healthcare worker” is a healthcare worker or
healthcare volunteer who lived in the U.S. at the time of death
and worked or volunteered in or for a licensed hospital, medical
center or clinic, nursing home, medical transport vehicle, triage
center, or other licensed medical facility, provider or setting, or
who worked or volunteered as an emergency medical techni-
cian, ambulance technician or paramedic, in the U.S., and died
from COVID-19-related causes at any time through May 15,
2021, including doctors, nurses, technicians, orderlies, cafete-
ria workers, custodians, emergency medical technicians, and
others. The individual must have had exposure to patients with
COVID 19 while working or volunteering. The individual did not
need to be a licensed medical professional if the other criteria
are met. More detail is provided in later FAQs.

4. Where does the money in the Fund come from?

The Fund was launched with an initial contribution of $50
million, made up of $25 million in contributions from each
of the New York Life Foundation and Cigna Foundation. To
further support the Fund, the New York Life Foundation will
also be providing a dollar-for-dollar match on the first $25
million in individual donations received by the Fund.

5. What does a Fund grant provide?

The Fund will provide cash grants to eligible family members
of eligible healthcare workers and healthcare volunteers who
lose their lives due to COVID 19-related causes with financial
support for basic and continuing needs and expenses such
as funeral costs, medical care, counseling, food, educational
expenses of children and other dependents currently in
school, mortgage or rent payments, and other immediate
living expenses.

There will be two forms of grants available from the Fund.
Eligible expenses will vary based upon which grant the eligible
family member is applying for from the Fund. The initial grant
may assist with funeral costs, rent or mortgage payments
and food for the eligible person. The second grant may assist
with medical care, rent or mortgage payments, counseling,
food, educational expenses of children and other dependents
currently in school and immediate living expenses.

6. How much grant funding will | receive as a
grant recipient?

There are two forms of grants that may be available. You may
be eligible for an initial grant of $15,000 to alleviate the cost of
immediate needs related to funeral costs and other essen-
tial household expenses. Only one initial grant is available

for each eligible healthcare worker or healthcare volunteer.

A second grant may also be available for continuing needs
and longer-term expenses for up to six months, subject

to income eligibility and documentation of financial need.
This second grant is intended to help defray expenses such
as, housing, utilities, educational expenses of dependents
currently in school, childcare, clothing, food, transportation,
counseling, and medical expenses. These grants may range
up to $60,000. The exact amount of any grant will depend on
a variety of factors including, without limitation, the appli-
cant’'s demonstration of financial need and availability of
funds. The final determination of grant eligibility and amounts
will be made by E4E Relief. Grants and grant amounts are not
guaranteed and are subject to availability of funds remaining
within the Fund.

7. Do | have to make a donation to apply?

No donation is required to apply for a grant from the Fund.


https://braveofheartfund.smapply.io/

8. How many people will the Fund be able to help?

Given the unique needs of every family that the Fund may be
able to support, the number of people the Fund will ultimately
help cannot be determined at the outset. Additionally, while
the New York Life Foundation and Cigna Foundation are
seeding the Fund with an initial amount of $50 million, the
aim is to raise more than $100 million in total for this critical
cause. The Fund will support as many eligible families as
possible until either 100% of the Fund is exhausted, or the
application period ends on May 15, 2021 and E4E Relief has
reviewed and made grant determinations on all applications
received by that date. Any remaining funds will be used to
provide additional support for healthcare workers and their
families affected by COVID 19, including through educational
scholarships, and/ or to support research to help prevent and
address future pandemics.

9. Who is providing funding for The Brave
of Heart Fund?

The New York Life Foundation and Cigna Foundation each
made initial contributions of $25 million to seed the Fund. To
further support the Fund, the New York Life Foundation will
also be providing a dollar-for-dollar match on the first $25
million in individual donations received. Building on its prior
commitments to help healthcare workers during this critical
time, Cigna will also provide behavioral and emotional health
services to support grieving families. With support from
individuals and corporations across the country, the Fund
aims to raise even more for this important cause.

10. Who established the Fund?

The New York Life Foundation and Cigna Foundation
established the Fund at E4E Relief and seeded the Fund with
$25 million each. The Fund is owned and administered by E4E
Relief, a disaster relief-focused subsidiary of Foundation For
The Carolinas, a Section 501(c)(3) public charity. E4E Relief
has nearly 20 years of experience in helping compassionate
companies respond to large and small crises.

More information about E4E Relief can be found at its
website: https://e4erelief.org/.

Fund Grants

1. When and how will the Fund begin accepting
grant applications?

The Fund is accepting grant applications from May 26, 2020
through May 15, 2021. Before applying for a grant, you must
verify your eligibility to apply. If you are verified as eligible to
apply for a grant, you will receive instructions on how to apply
with E4E Relief.

To verify your eligibility to apply for a grant, complete the veri-
fication process here https:/braveofheartfund.smapply.io/.

2. How can | determine my eligibility to apply for a
grant from the Fund?

If you are the spouse, domestic partner, dependent child or
dependent parent of an eligible healthcare worker or health-
care volunteer who has lost their life from a cause related to
COVID 19 and can demonstrate financial need, you may be
eligible. You can verify your eligibility by submitting the
required information and documentation on the verification
website here https:/braveofheartfund.smapply.io/.

An “eligible healthcare worker" is a healthcare worker or
healthcare volunteer who lived in the U.S. at the time of death
and worked or volunteered in or for a licensed hospital,
medical center or clinic, nursing home, medical transport
vehicle, triage center, or other licensed medical facility,
provider or setting, or who worked or volunteered as an
emergency medical technician, ambulance technician or
paramedic, in the U.S. and died from COVID 19-related
causes at any time through May 15, 2021, including doctors,
nurses, technicians, orderlies, cafeteria workers, custodians,
emergency medical technicians, and others. The individual
must have had exposure to patients with COVID 19 while
working or volunteering. The individual did not need tobe a
licensed medical professional if the other criteria are met.
More detail is provided in later FAQs.

An application does not guarantee a grant or a particular
amount of grant funds. E4E Relief has final discretion to make
such decisions, and no individual or family member has an
automatic right or entitlement to any grants from the Fund.
There will be two forms of grants available from the Fund.
Eligible expenses will vary based on which grant the eligible
family member is applying for from the Fund.

For the initial grant, the eligible family member must
demonstrate they are responsible for funeral costs and other
essential household expenses related to the passing of the
fallen healthcare worker or healthcare volunteer. As such, an
eligible family member responsible for funeral expenses of
the healthcare worker or healthcare volunteer may apply for
the initial grant for assistance.

For the second grant, the eligible family member must
demonstrate they have continuing needs and longer-terms
expenses, subject to income eligibility and documentation
of financial needs. As such, more than one eligible family
member may apply for second grant assistance.

3. If my family member was an eligible healthcare
worker, does that guarantee a grant?

No, a grant is not guaranteed. A surviving family member
must also meet eligibility and other requirements in order
to receive a grant. In addition, the total amount of grants
that can be made will be limited by the total contributions to
the Fund, and otherwise qualifying family members may not
receive grants. No individual or family member has an
automatic right or entitlement to any grants from the Fund.
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4. What information is required to for me to
request a grant application?

To submit an application for consideration, you first need

to verify your eligibility to apply for a grant here: https:/
braveofheartfund.smapply.io/. To verify your eligibility, you
will be asked to answer a few basic questions about yourself
and the eligible healthcare worker or healthcare volunteer to
whom you are related and upon whom you were dependent,
and who has lost their life, including questions about their
employment or volunteer work. The information you will need
to provide includes the eligible healthcare worker or healthcare
volunteer’'s name, date of birth and death, address, employer/
volunteer information (such as name of employer, contact phone
number, job title, etc.), evidence of your relationship to the de-
ceased, and a death certificate or other proof of death. You will
be asked to provide documents to support this information. You
may also be asked for additional information, as needed.

If you are verified as eligible to apply for a grant, you will
receive instructions on how to apply with E4E Relief.

5. What is the deadline for submitting a
grant application?

Applications will be accepted through May 15, 2021.

6. Are only U.S. citizens eligible to apply for
Fund grants?

You do not need to be a U.S. citizen to apply for funds. However,
the Fund can only accept applications from U.S. residents.

7. How should the minor child of an eligible
healthcare worker apply?

If the child has a living parent that was also dependent on
the eligible healthcare worker, that parent should apply.
Otherwise, a parent or legal guardian will be permitted to
apply on behalf of a minor child, in accordance with
applicable state law.

8. Did my family member or do | need to be an
existing customer of New York Life or Cigna to
submit an application?

No, family members do not need to be a customer of
New York Life or Cigna.

9. How does a grant from the Fund differ from
life insurance?

The grants are not life insurance. There is no contract of
insurance, no need to apply before the eligible healthcare
worker's death, and no guaranteed payout.

10. What are the emotional and behavioral

services that are available?

Cigna will provide behavioral and emotional health support
to the families who receive a grant to help them cope with

feelings associated with grief, including anxiety, loneliness,
and depression until December 31, 2021. These offerings

are an expansion of Cigna’s efforts to support both front-

line healthcare workers and the general public by providing
webinars, articles, and podcasts to help people manage fear
and anxiety, and build resiliency during the ongoing COVID

19 outbreak. A dedicated phone number and link to online
content and resources will be provided to individuals receiving
grant assistance.

Cignais also providing a program for all healthcare workers
and healthcare volunteers, whether they are customers or
not, to provide training in mindful stress management, a
cceptance and compassion, and is making available web-
based tools and resources to help healthcare workers and
their families cope with the emotional impact of COVID 19.

Eligible Professions

1. How is the Fund determining which family
members of an eligible healthcare worker or
healthcare volunteer are eligible grant recipients?

Before applying for a grant, you must verify your eligibility to
apply. This willinclude verifying that your family member was
an eligible healthcare worker or healthcare volunteer who
died of causes related to COVID 19 and verifying that you are
the spouse or domestic partner of that healthcare worker, or
are a dependent child, or a dependent parent. To do this, the
Fund may request certain records, such as a death certificate
or other proof of death, along with employment verification.
To verify your eligibility to apply for a grant, complete the veri-
fication process here: https:/braveofheartfund.smapply.io/.

If you are verified as eligible to apply for a grant, you will
receive instructions on how to apply with E4E Relief. More
information on the application requirements may be found at
braveofheartfund.e4erelief.org.

2. Did my family member have to work ina
hospital for me to be eligible to apply for
a Fund grant?

No. Grants may be available to eligible family members of
persons who lived in the U.S. at the time of death and worked

or volunteered in or for a licensed hospital, medical center or
clinic, nursing home, medical transport vehicle, triage center,

or other licensed medical facility, provider or setting, or who
worked or volunteered as an emergency medical technician,
ambulance technician or paramedic, and who passed away from
COVID 19-related causes at any time through May 15, 2021.

In addition, while working or volunteering, the family member
must have had exposure to patients who had COVID 19.


https://braveofheartfund.smapply.io/
https://braveofheartfund.smapply.io/
https://braveofheartfund.smapply.io/
https://braveofheartfund.e4erelief.org

3. Can family members of hospital support staff or
volunteers also apply?

Yes, provided other eligibility criteria are met. Grants may be
available to eligible family members of persons who lived in
the U.S. at the time of death and who worked or volunteered
in or for alicensed hospital, medical center or clinic, nursing
home, medical transport vehicle, triage center, or other
licensed medical facility, provider or setting, or who worked or
volunteered as an emergency medical technician, ambulance
technician or paramedic and who died from COVID 19-related
causes at any time through May 15, 2021. In addition, while
working or volunteering, the family member must have had
exposure to patients who had COVID 19.

4. If my family member worked in a nursing home,
outpatient center, or other medical facility aside
from a hospital, can | apply for a grant?

Yes, provided other eligibility criteria are met. Grants may be
available to eligible family members of persons who lived in
the U.S. at the time of death and who worked or volunteered
in or for a licensed hospital, medical center or clinic, nurs-

ing home, medical transport vehicle, triage center, or other
licensed medical facility, provider or setting, or who worked or
volunteered as an emergency medical technician, ambulance
technician or paramedic and who died from COVID 19-related
causes at any time through May 15, 2021. In addition, while
working or volunteering, the family member must have had
exposure to patients who had COVID 19.

5. If my family member was a home health aide,
can |l apply for a grant?

If your family member worked for a home care agency that
is a licensed medical facility, provider or setting, and you
otherwise meet the eligibility requirements, you can apply
for a grant.

If your family member did not work through a licensed agency
or organization, or if your family member was a companion,
directly hired for care services, or provided care for a family
member, the personis not an eligible healthcare worker and
you would not be able to apply for a grant.

6. What does it mean to be “dependent” on the
eligible healthcare worker?

To be considered a dependent of the healthcare worker,
you will need to demonstrate that you were financially
dependent on the deceased eligible healthcare worker.
While not required, the most common way to do sois to
provide evidence that you were claimed as a dependent on
the healthcare worker's most recent tax return.

7. What does it mean to be a “"domestic partner”
of an eligible healthcare worker?

A domestic partner of a healthcare worker is someone who
had a close and committed personal relationship and lived
regularly with but was not legally married to healthcare
worker. You will be asked to provide evidence of your
partnership, including sharing a residence, jointly owning
property, or co-parenting children.

8. What is the process for a grant award from
the Fund?

The Fund will begin accepting grant applications on May 26,
2020. The Fund is owned and administered by E4E Relief, a
disaster relief~focused subsidiary of Foundation For The
Carolinas, a Section 501(c)(3) public charity. E4E Reliefis
responsible for making all decisions concerning eligibility
and grants made by the Fund.

Before applying for a grant, you must verify your eligibility to
apply. This will include verifying that your family member was
an eligible healthcare worker or healthcare volunteer who
died of causes related to COVID 19 and verifying that you are
the spouse or domestic partner of that healthcare worker, or
are a dependent child, or a dependent parent. To do this, the
Fund may request certain records, such as a death certificate
or other proof of death, along with employment verification.
To verify your eligibility to apply for a grant, complete the veri-
fication process here:https:/braveofheartfund.smapply.io/.

If you are verified as eligible to apply for a grant, you will
receive instructions on how to apply with E4E Relief with

the appropriate documentation needed to confirm related
expenses. More information on the application requirements
may be found at braveofheartfund.e4erelief.org.

COVID 19 Exposure

1. If my family member did not get tested for
COVID 19, can| still apply for a grant?

Yes, you may still apply for a grant even if your deceased
family member was not tested for COVID 19. In this case, the
Fund may request other documentation of the cause of death
indicating that it was related to COVID 19.

2. How does the Fund define COVID 19-related
causes of death?

The Fund defines a COVID 19-related cause of death as a
cause of death that is directly related to COVID 19 (SARS-
CoV-2) and its effects, such as a respiratory, autoimmune,
or other disease or condition that would not typically have
resulted in a fatality in the absence of COVID 19. Such
decisions will be made on a case-by-case basis by the Fund
and are not appealable.
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3. How will the Fund determine whether someone
died from a COVID 19-related cause?

The Fund will review any available documentation to
determine the cause of death, such as an official death
certificate, a working death certificate provided by a funeral
home, and other available documents and records.

Donations

1. How can | donate to the Fund?

Individuals can make a donation here:
braveofheartfund.e4erelief.org. The Fund strongly encour-
ages interested donors to consider making gifts through the
Fund's website, given the operating challenges of COVID 19,
or by calling 888- 616-0330, if you would like to make a private
or corporate foundation gift. Credit card donations will be
faster and easier to process.

You may also mail a check (please note Brave of Heart Fund
in the memo line) to:

Brave of Heart Fund c/o E4E Relief

PO Box 896796

Charlotte, NC 28289-6796

2. Willmy donation be used entirely for Fund
grants or will it also be used to cover costs of
administering the Fund?

Your donation will automatically go the Fund. The costs of
administering the Fund will be covered separately by
New York Life and the Cigna Foundation.

3. How will my donation be used?

Your donation will be used to provide cash grants to eligible
family members of eligible healthcare workers and healthcare
volunteers who lose their lives due to COVID-19-related
causes with financial support for immediate and continuing
needs and expenses. The Fund will be providing an initial
grant of $15,000 to eligible recipients to alleviate the cost of
immediate needs related to funeral costs and other essential
household expenses. A second grant may also be available
for additional remaining continuing expenses for up to six
months, subject to income eligibility and documentation of
financial need. This second grant is intended to help defray
expenses such as, housing, utilities, educational expenses
of dependents currently in school, childcare, clothing, food,
transportation, counseling, and medical expenses. These
grants may range up to $60,000. The exact amount of any
grant will depend on a variety of factors, including, without
limitation, an applicant’s demonstration of financial need and
availability of funds.

The final determination of grant eligibility and amount will be
made by E4E Relief.

Upon termination of the Fund, any assets remaining will be
used to provide additional support for healthcare workers
and their families affected by COVID 19 through a qualified
Section 501(c)(3) organization, including through educational
scholarships, and/or to support research to help prevent and
address future pandemics.

4. Is there a minimum or maximum amount an
individual or company can donate to the Fund?

No.

5. Will donations to the Fund be matched?

The New York Life Foundation will provide a dollar-for-dollar
match on the first $25 million donated to the Fund by
individual donors.

6. Will my donation to the Fund be tax deductible?

Yes, your donation will be tax deductible to the extent permit-
ted by law. You will receive animmediate acknowledgement
for donations made online by credit card. For other donations,
greater than $250, you will receive a donor acknowledgement
letter by mail. The acknowledgement will come from E4E
Relief, the owner and administrator of the Fund. E4E Relief is

a disaster relief--focused subsidiary of Foundation For The
Carolinas, a Section 501(c)(3) public charity. Please check with
your tax advisor for questions about your tax situation.

7.How can | help to get the word out about
the Fund?

Whether it's by word-of-mouth or through social media,
please tell anyone and everyone who may be eligible

for a grant to visit the Fund's website at
braveofheartfund.e4erelief.org.

8. What will happen to any funds left over after
all grants have been paid out of the Fund?

Remaining funds will be used to provide additional support for
healthcare workers and their families affected by COVID 19
through a qualified Section 501(c)(3) organization, including
through educational scholarships, and/or to support research
to help prevent and address future pandemics.

9. Who administers the Fund?

The Fund is owned and administered by E4E Relief, a disaster
relief-focused subsidiary of Foundation For The Carolinas, a
Section 501(c)(3) public charity. E4E Relief has nearly 20 years
of experience in helping compassionate companies respond
to large and small crises. E4E Relief has the sole discretion
regarding whether to award a grant and the amount of a
grant, and all determinations regarding an applicant'’s financial
needs, means and dependency on financial support from an
eligible healthcare worker. An independent Advisory Board
will have broad oversight of the Fund's activities, including
periodic review of financial, operational and programmatic


https://braveofheartfund.e4erelief.org
https://braveofheartfund.e4erelief.org

information regarding the Fund. Neither New York Life nor
Cigna will have any advisory or other rights with respect to
the selection of grant recipients or grant amounts. Grants will
be made at the sole discretion of E4E Relief.

10. What protocols are in place to prevent
ineligible individuals from applying for a grant?

The Fund will use reasonable measures to verify the
information provided by applicants regarding the identity of
the eligible healthcare worker or healthcare volunteer, as well
as the identity of the eligible grant recipient. The Fund will
also have in place reasonable fraud protocols to help detect
fraudulent submissions and data security protocols to
maintain and protect any information received from
applicants. Please see the Fund's Privacy Policy here:
https:/www.braveofheartfund.com/privacy.
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Questions about the fund: (855) 334-7932 or
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